








What Other Families Have Said
1. Your family is in this together.

This is a family a� air. All of you will change—
as individuals and as a family. Children see 
themselves as part of a family. In fact, family is 
at the very core of a child’s universe. Now that 
someone in the family is seriously ill, that core 
has been shaken. They need to know that the 
foundation of their family will survive even though 
it will change.

2. Be honest.
As hard as it will be, and as much as you want to 
protect the children from the harsh reality ahead 
of them, it is far better for them if you are truthful 
about the illness and possible impending death, 
in ways that are appropriate to their age. Parents 
who didn’t tell their children want you to know 
that if they had to do it all over again, they would 
let their children know sooner rather than later.

3. There’s no time like the present.
Many parents have stressed that before you 
place all of your energy into staying well for as 
long as you can, or in helping your family member 
in the same way, use this precious window—right 
now—to create lifelong connections with the 
children. Soon you and/or your family member 
will be swept up in the whirlwind of doctor’s 
appointments and treatments, so take the 
time today to:

• Record your or your family member’s voice. 
Children and teens never want to forget that 
voice. They’re happy with even a short message 
that they can play again and again. They 
especially love hearing their name in that voice.

• Handwrite a note. This really doesn’t need to be 
something very long or the “perfect” message.

• Take a photo of just the child and that person. 
You may already have photos of you or your 
family member alone with each of  the children, 
but if you don’t, then take that photo now. 
This is the photo they’ll cherish for the rest
of their lives.
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Creating Lifelong  
Connections
Each one of us will create a unique legacy for the 
children in our lives, and they in turn will form their 
own “life story” of their relationship with all of the 
important people around them. Those life stories 
go on, throughout the lives of the children who 
create them.

They go on through memories. Memories help 
keep the relationship—and the person himself 
or herself—alive in those who love them still. 
Memories help keep love shining in the hearts of 
the children who have built these memories.

Remembering helps the children know that the 
people they love, even when they don’t see them 
physically, live on in their hearts. The remembering 
helps brighten the darkness.

As we said at the beginning, what the families who 
have gone through this experience have said they 
cherished most of all was anything that helped to 
strengthen the connection between the children 
and the person who was ill. It’s the creating of 
memories which helps build that connection 
now, and helps keep that connection alive after 
the person they love is no longer present to the 
children.

Memories that were made in love cannot be taken 
away by anyone.
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About the 
Highmark Caring Place
The Highmark Caring Place is dedicated to making a 
di� erence in the lives of grieving children.

It is the mission of the Highmark Caring Place:
• To raise awareness of the needs of grieving children
• To provide programs to address those needs
• To equip the community to support those children

who have experienced the death of a loved one

is a program of


